
General overview 2021. 

Transform your 
ticketing 
operations and 
delight your 
fans.



About us.

We help clubs digitise their ‘fan ecosystem’ 

without losing focus on the needs of 

di!erent fan demographics. 

We provide our clients with technology for 

the future not just today.    

What is our experience?

Roboticket has been operating for 6 years 

and is a stable, profitable business. 

We currently provide ticketing services for 

more than 30 professional sports 

organisations in the UK, Denmark, Poland, 

Germany, Austria, Finland, Gibraltar and 

Brazil.

In 6 years we have not lost a client to a 

competitive tender.

 

What is Roboticket?

Roboticket has transformed sports 

ticketing via our digital, flexible, web-based, 

API-driven ticketing platform.

We enable you to manage your business 

better, engage more deeply with your fans 

and build their loyalty.  We do this by 

simplifying and automating ticketing tasks 

as well as providing a great user experience 

for your fans and sta!.  

Why are we di!erent?

  

Our in house development team collaborate 

directly with you to build the solutions you 

need to help grow your business backed up 

by our quality customer service and 

support. 



We build trust and credibility through 
quality client service.

We are proud to provide primary ticketing for many profesional sports organization.

Annually we process more than:

0.5mln season 
tickets.

7.5mln 
tickets.

60.000 
subscriptions.



Our experienced and knowledgeable in-house development team collaborate 

directly with you to build the solutions you need to help grow your business 

backed up by our responsive customer support teams. 

Digital delivery and management 
of match tickets, season tickets & 
memberships. 

Intuitive web UI for Ticket O!ce 
sta" and fans alike.

Detailed business intelligence 
reporting from all ticketing data 
delivered to your inbox.

Rapid and collaborative delivery 
of new functionality via our SaaS 
platform and in house 
development team.

B2b ticket fulfilment for sponsors 
and other business partners.

Hospitality sales and fulfilment 
management.

In built fan relationship 
management.

Flexible fan segmentation, 
package & promotional tools. 

Rapid and agile 3rd party 
integrations.

AI driven social distancing 
functionality.

Self service disability sales.

Take control of your whole ticketing operation.  

A flexible ticketing platform that 
doesn’t limit your imagination.
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Hosted on: Compatibile with all popular web browsers 

Web and mobile ticket store 
with your brand. 
White label online sales branded 

to your organisation within your 

own web domain.

Entirely managed by your 

ticket o!ce via our intuitive 

interface.



Creates greater e!ciency by allowing fans to self-serve 
and your ticket o!ce to focus on customer service.  

Digital first.

Flexi season tickets-transfer, exchange, donate.

Flexi match ticket packages.

Reserve tickets for friends.

Loyalty points and discount vouchers.

All-in-one platform designed to 
make everything easier.  



We help you transform from paper tickets to digital.   

Available for the both 
popular platforms.  

Our wallet application is convenient 

and safe way to keep tickets.  

Easy transfer of the ticket to Apple 

Wallet and Google Pay.   

NFC contactless ticket.   

Easy scanning at the gate 

(no-flipping screen e!ect)

It’s time to go fully digital.  



“While others focus on the game, 
we focus on the fans”.   

https://www.linkedin.com/company/roboticket

https://www.facebook.com/roboticket

https://twitter.com/roboticket

E-mail: contact@roboticket.com

Speak with us on: +44 33 3303 4725


